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Providing first-line support
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* First-line support involves five simple elements:

L ISTENING !_izte.n to the woman closely, with empathy, and without
judging

I NQUIRING ABOUT NEEDS AND CONCERNS Asse_ss and resp_rr::-nd to r_ier various nfaeds and r:f::ncerns -
emotional, physical, social and practical (e.g. childcare)

v ALIDATING Show her that you understand and believe her. Assure
her that she is not to blame

E NHAMNCING SAFETY Qiscuss a plan to prptect herself from further harm if
violence occurs again

S UPPORTING Support her by helping her to access information,
services and social support




Listening
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Inquiring about needs and concerns

e SIS g lojli o)g0 ;0 9> 9wy ®



Technique

Examples

Fhrase your questions as invitations to speak

“What would you like to talk about?”

Ask open-ended questions to encourage her to talk,
instead of asking questions that can be answered
with just “yes” or “no”

“How do you feel about that?"

Reflect her feelings back to her in your words so
she knows that you have listenedfobserved and
understood

‘It sounds as if you are feeling angry about that”™

“You seem upset”

Ask for clarification if you do not understand

“Can you explain that again, please?

“Could you tell me more about that?”

Help her to identify and express her needs and
CONCErns

“Is there anything that you need or are concerned
about?™

“Iit sounds like you may need a place to stay”

‘it sounds like you are worried about your children™

Summarize what she has expressed

“You seem to be saying that..."

Do not ask leading guestions, such as, “l would imagine that made you feel upset, didn't it?"

Don't ask “why™ questions, such as "Why did you do that?” They may sound accusing




Validating
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Enhancing safety
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Assessing immediate risk and enhancing safety
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Supporting
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Clinical management of rape (step by step)

* IMPORTANT! Immediately refer survivors with life-threatening or
severe conditions for emergency treatment.

Step 1 First-line support
listening, inquiring about needs and
concerns, and validating the survivor

Step 2 Obtaining informed consent and
preparing the survivor

Step 3 Taking the history

Step 4 Performing the physical and genital
examinations

Step 5 Providing treatment

Step 6 Enhancing safety and referring for
additional support

Step /7 Assessing mental health and providing
psychosocial support

Step 8 Providing follow-up care




Obtaining informed consent and preparing the survivor
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Taking the history

* The survivor’s history includes four parts:
* (a) general medical information
* (b) talking about the rape incident(s)
* (c) gynaecological history;
* (d) assessment of mental state.
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IMPORTANT!
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Performing the physical and genital examinations
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Physical examination

Post-rape examination checklists

Look at all the following

Look for and record the following

Physical examination checklist

General appearance

Hands and wrists, forearms, inner surfaces of upper
arms, armpits

Face, including inside of mouth

Ears, including inside and behind ears

Head

Neck

Chest, including breasts

Abdomen

Buttocks, thighs (including inner thighs), legs, feet

Active bleeding or fresh wounds

Bruising

Redness or swelling

Cuts or abrasions

Evidence that hair has been recently pulled out, and
evidence of recent loss of teeth

Injuries such as bite marks, scratchings, or stabbing
or gunshot wounds

Evidence of internal, traumatic injuries to the
abdomen

Ruptured ear drum

Genital examination checklist

Genitals (external)
Genitals (internal examination, using a speculum)
Anal region (external)

Active bleeding or fresh wounds
Bruising

Redness or swelling

Cuts or abrasions

Foreign body presence
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If a rape survivor presents after 72 hours
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Providing treatment
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* A. Treatment for a rape survivor who presents within 72 hours of the
incident



A. Treatment for a rape survivor who presents

within 72 hours of the incident
* Treat physical injuries or refer
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Prevent tetanus

Al ool STy MLl Sb,8 0,8 as] K 04l ploxl

g Aoz Sy g (el ooliiul ¢ 090 51025 Hloj oo 9l 4 (rd9isl giganl g (puSTy ST

Bl Cowal pemd alSe sla e

590 Jlie loe ) JulS cliabls (sl 1) oy gumlinSTy ali o 4S50S aog Bailesls 4 @
DS oSS (Lo Y Bolo 7 )0 g jg0 c aiaa ¥ )0 g0

Table 3.2: Decision table for administration of tetanus toxoid (TT) and tetanus immunoglobin (TIG)

If wounds are clean and < 6 hours old

or minor wounds

All other wounds

3 or more doses

> 10 years ago

> b years ago

History of tetanus TT* TIG TT* TIG
immunization
(number of doses)
Uncertain or < 3 Yes MNo Yes Yes
doses

Mo, unless last dose MNo No, unless last dose No

* For children less than 7 years old, DTP or DT is preferred to tetanus toxoid alone. For persons 7 years and older, Td is
preferred to tetanus toxoid alone.
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* progestogen only (levonorgestrel 1.5 mg single dose or two 0.75 mg tablets);
and

e combined estrogen-progestogen (100 ug ethinyl estradiol + 0.5 mg
levonorgestrel, repeated 12 hours later).
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Emergency copper-bearing intrauterine device
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Prevent HIV
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PEP for adults and adolescents over 10 years (over 30 kg)

Three-medication regimen Dose/ tablet Dosage Duration
recommended
Lamivudine?* + 300 mg/300 mg 1 tablet once daily 28 days
tenofovir

Plus
Dolutegravir?® 50 mg 1 tablet once daily 28 days
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Prevent sexually transmitted infections
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Prevent hepatitis B
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Laboratory testing
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Treatment for a rape survivor who presents 72
hours or more after the incident
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HIV transmission and STls
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Laboratory testing
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Step 6: Enhancing safety and referring for

additional support
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Step 7: Assessing mental health and providing
psychosocial support
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Step 8: Providing follow-up care
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