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SPIKES STRATEGY
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STEP 1: S—SETTING UP the Interview
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Jau‘;.w )| )Lo.aa «5)0 @b)ﬂ Assessing the patient’s PERCEPTION
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STEP 2: P—ASSESSING THE PATIENT’S PERCEPTION
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Swlezu 1,8 1y sl pqw o8 ODbtaining the patient’s INVITATION
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STEP 3: I—OBTAINING THE PATIENT'S INVITATION

Ny ol 61y Gl sl 39 o5T wiledbl el o gl 0,8 Jolod (yl5me 31 yiloys (B9
w0 rals

2l 09 yibiaw g)low G 4z pe g Conl oyl b 6Bl gy SO coleMbl 5l pm
b (o gl g

Ailgi oo dWb jaio Jlgh SO U canid b Cand Cawlgs o oy yo wledbl yols 51 -

ool o b pols Jbo 0 Cawl oo a5 SYIGw 4 Silas 1) Slize oyl hled 0,9 51
WS Cozmo (gwiliwgo b 8w 31 (SO L g 0y 318y ol allls 21
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STEP 4: K—GIVING KNOWLEDGE AND INFORMATION
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Addressing the patient’s EMOTIONS with EMPATHIC responses
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