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Heart Disease Anerg;esv
| Cancer

Irritable Bowel

High Blood Pressure

Depression Auto Immune Disease

Thyroid Issues

Diabetes

Hormone Imbalances Chronic Fatigue

Inflammation ~ Poor Digestion
Stress L~ s ¥y e : Genetics
Poor Diet ; > = P\ N RK O Trauma
Toxins CACY 7 4 Toxic Thoughts
7 Lack of Slee A -
(l%P f P Lack of Exercise
@ Poor Relationships Nutrient Deficiencies
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Mortality at Titanic

by passenger class, men and women

Mortality (%)
coo&8838338

Q) 1st 2nd 3rd . 1st/2nd 3rd
Fassenger class

zy /y .»/7/ From Broom L & Selznick P, 1958



Source: Dahlgren and Whitehead (1992)
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Rudolf Virchow

“Medicine is a social
science, and politics is
nothing more than
medicine on a large
scale.”
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CONTEXT
(social, cultural, political, economic)

Experiences of
health system
interaction

Anqesia

Ao

Health
systems
response

Expectations
of care
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Conceptual framework for health systems responsiveness.

CONTEXT

(historical, political, cultural, social, economic)

INTERACTION

EXPERIENCES OF
Dignity
Autonomy
h Confidentiality
. Service p s s
Policymakers = Managers ¢ Attention Individuals =~ Families
providers
Access to networks
Quality of amenities
Choice of provider
Trust

HEALTH SYSTEMS RESPONSE EXPECTATIONS

Tolib Mirzoev, and Sumit Kane BMJ Glob Health
2017;2:e000486

© Article author(s) (or their employer(s) unless otherwise stated in the text of the article) 2017. All
riahte recerved No commercial 11ce ic nermitted 11inlece otherwice exnre<clv aranted
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A Want, or Position

* A desire (or something desired)
* A nice to have

* A luxury

* Not realistic or essential

* Something I/we truly don’t need
* An ache

* Optional

&
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A Need, or Interest
* A must-have
* Critical

Essential

Fundamental

A principle
* Basic

Mandatory

* And, anything that is non-
negotiable
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